LOOKING UP CL ORDERS (crrcctive 4/29)

Fulfillment ID (F # on your packing slips) is not in the
Premium Vision Portal.

To identify which orders goes to which patient:

1. Find the Fulfillment ID # on the Packing Slip and enter in
Premium Vision Portal field labeled Order # or Customer
Name and click Search/Enter.

2. Order will pull up. Take note of the Transaction # in the
column to the left.

3. Enter the Transaction # in Order Tracker (ADD 29XXX with
XXX being your site # (for example T142 would ad 29142)
and click Search. You will see the patient's name here.
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Best Practice: Continue to organize
orders by vendor (Alcon, Cooper,
etc.) which will allow you to easily &
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match up product to awaiting
orders. This process above will help
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